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KARSP	Leads	In	Service		
Philip Stohrer, The Beacon Editor 
 
Many groups are formed with the intent to serve their members in some 
way, but not KARSP.  We could just get together at the Fetzer Center for a 
great lunch and see old friends.  We could arrange to take trips to plays and 
sporting events.  But not KARSP. 
 
Every year, KARSP members donate to five different charities, as well as 
our own scholarship fund through our luncheon collections.  We collect 
school supplies for students, we collect books for toddlers, and we collect 
supplies for young adults aging out of the foster care system.  We give 
scholarships to at least three high school seniors, and in recent years, 
more.  We give cookies to shut-ins and public safety officers.  We give 
grants to active teachers with our parent organization, MARSP.   
 
And, we still manage to have great lunch with old friends.  Won’t you join 
us? 

 
 

Above, 2018 Scholarship winners. 
Above right, Aurelia Reed prepares 
for the senior citizen holiday cookie 
distribution.  Right, JoAnn Lynch 
presents a grant to Page Nelson to 
help her finish her degree. 

On	The	Side	
Dates	And	Data	

 

March	5	
Peter Thompson 

SEITA 
Collection Generous Hands 

 

April	2	
MARSP Update 

Collection Scholarship Fund 
Plated Meal-Braised Beef 

 

May	7	
Anne Zemlick	

Kalamazoo Area  
Agency On Aging  

Collection First Day Shoe Fund 
 

June	4	
Scholarship Presentations 

Collection Scholarship Fund 
 

All Luncheons Held At  
WMU Fetzer Center 

Ticket Sales End At 11:15 
$16 
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	Legislative	Update	
Betty Ongley and Ken Larson, Legislative Committee	
 
Well, the votes are in and the Holidays have passed.  
Speaking of votes, the following individuals won their 
respective local races and have been sworn into office: 
 

• Sean McCann (D)  Senate District 20 
• Jon Hoadley (D)  House District 60 
• Brandt Iden (R)   House District 61 
• Matt Hall (R)   House District 63 
• Beth Griffin (R)  House District 66 

 
Contact information for each candidate can be located 
on the KARSP website under the tab titled, YOUR 
REPRESENTATIVES.  Hopefully, our representatives will 
come up with a plan to “Fix the (explicative) Roads.”  
Michigan has been ranked nationally at the very bottom 
when it comes to the condition of our roads.  The 
upside (silver lining) is the fact that Michigan’s auto 
industry leads in the development of self-driving cars.  
Testing these vehicles on Michigan roads in their 
present condition will help their engineers improve self-
driving technology.  (Maybe a light-weight, self-driving 
tank.) 
 
YEAH! PENSION NEWS 
If you have not read, Retirement System Outperforms 
Peers, by Paul Lerg, MARSP President, in the winter 
edition of the Vanguard, please do.  The following is a 
quote from that article: “From Sept. 30, 2017, to Sept. 
30, 2018, the state Treasury Department’s Bureau of 
Investments reported that the State of Michigan 
Retirement Systems (SMRS) earned a one-year rate of 
return of 11.6 percent, exceeding peer public pension 
fund median returns of 7.7 percent.  Over a 10-year 
period, SMRS earned a return of 8.5 percent, exceeding 
the peer median return of 7.6 percent.”  Now that is 
GREAT NEWS! 
 
Remember that last year HB 4647 and SB 401 were 
introduced to amend the MPSERS Act to require that 
newly hired employees no longer have a choice 
between a Hybrid Defined Benefit plan and a Defined 
Contribution plan.  They only have the option of a 
Defined Contribution plan.  MARSP opposed both of 
these bills.  One reason for their opposition is both bills 
would have removed members from paying into the 
MPSERS system.  

 
 
As the Legislative Committee collected responses from 
candidates this mid-term election cycle, we noticed that 
Brandt Iden (R), who won reelection, supported the 
House version of these bills.  Checking the voting 
records of Beth Griffin (R), who also won reelection but 
did not respond to our questions, supported the House 
version of this bill as well.  Matt Hall (R) is a newly 
elected representative who did not respond to our 
questions.   
 
Hopefully, the powers to be in our national government 
will find a way to resolve funding deficits for the Social 
Security and Medicare programs.  Hess Bates, MARSP 
Treasurer, wrote an article in the winter edition of the 
Vanguard titled, National Debt Part III: “The Potential 
Effects Of The National Debt On Us And Our 
Descendants.”  Mr. Bates states the following: “I 
certainly have no crystal ball, but there are suggestions 
that the futures of both Social Security and Medicare 
are imperiled.”  He invites us to visit the following 
website (www.ssa.gov) and search for the Trustees’ 
Reports and read the summaries.  Keep vigilant!  Kicking 
the can down the road can no longer be an option.   
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Keep	in	Touch	
JoAnn Lynch, President 
 
Over the holiday, I had a chance to reconnect with 
ladies from my past.  Instead of a Christmas card, I did a 
phone call.  There is only so much you write on a card. 
 
First, I called my high school friend.  
We have known each other since 
1950.  She told me about our 
dwindling numbers from our 1954 
graduating class, which included the 
girl I sang duets with at assemblies 
and class banquets.  Next came the 
only friend I made in college.  We 
were off-campus friends who dated 
friends.  In our junior year, she 
married hers, had about seven or 
eight kids and divorced several years 
later, having been kicked out of her 
house without alimony or a slice of a 
pension.  For nearly twenty years, 
she has lived in poverty in her 
father's old trailer.  I refused to 
marry my boyfriend and avoided 
being barefoot and pregnant (like my 
mother). 
 
My next group consisted of former 
colleagues.  I started teaching in 
1959 and retired in 1995.  My four 
decades included long-timers of 30+ 
and short-timers of fewer than five 
years.  One moved to Port Huron, 
never married, and spent her days as 
a caretaker for members of her 
family.  She has the beginnings of 
Parkinson's disease, so doesn't go 
far.  Another moved to Texas and 
still has an active social life.  My 
favorite younger colleague and I 
toured Europe in 1967.  We were 
scandalous, having joined the guys in 
a tour of the red-light district in 
Amsterdam, breaking the hotel 
curfew in Germany, and hitchhiking 
through Great Britain.   

Well, what has all this to do with KARSP?  All of those 
calls were about my past and the other side of the 
state.  When I moved here in 1996, I knew no one.  I 
organized the seniors in our park because I couldn't 
stand to be “alone.”  Having a husband doesn't count as 
having friends.  When I discovered that the meetings for 
KARSP were only a block away at the Birches, I said, 
“Hey, I can go that far to see what it is all about.”  I 
went early to find an unsaved seat and sat with various 
people through the years.  But, close friendships did not 
occur until I became part of the Board.  Now, when I 
need advice, I call Linda Hawley, who is always helpful, 
friendly, and knowledgeable.  If I have an extra ticket for 
the concert, I call Julie Devers, who has accompanied 
me on occasion.  Bob, Julie, Sally, and I delivered 
cookies to the rescue centers; I send my raunchy jokes 
to Edith, Bob, and Sally. 
 
KARSP has opened up the door to another room full of 
interesting and delightful people.  Next year, when I am 
no longer sitting at the front table, I expect to meet new 
members at the various tables.  Maybe, there is a new 
pal I have yet to connect with.  If you haven't attended 
for a while, come back to the meetings, join a 
committee, or form your own group.  It's healthy to 
connect with old friends and to develop new 
relationships.  Get healthy, keep in touch, come to the 
meetings.  (Good food, too.)    
 
 

Head	Table	Decorations	
Hattie Ford, Decorations Chair 
 
A big thank you to everyone who has volunteered to 
provide table decorations for the luncheons.  The 
decorators for the remaining meetings this spring are: 
 
March: Linda Bowerman, Ellen Arundel  
April: Theresa Humphreys  
May: Jane Lloyd 
June: Barb Knickerbocker, Kris Kirkpatrick  
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Blue	Cross	Health	Insurance	Updates	
Sandy Beiter, RN BSN Insurance Co-Chair 
 

Optum RX Formulary 
Everyone should have received an Abridged copy of the 
Drug Formulary. This copy is a Partial List of Covered 
Drugs for 2019. If you would like the complete list or an 
unabridged copy of the Drug Formulary, call Optum RX 
and ask for a hard copy of this list. 
 

Make sure that you check all of your prescriptions 
against this Formulary to see if any of them require a 
Prior Authorization.  Also, make sure that your 
prescription is on an affordable Tier. 
 

Prior Authorization (PA) 
This is a review process used to determine if a 
medication meets the requirement for prescription 
benefit coverage before your prescription can be filled. 
 

You or your physician can begin the PA process by 
calling OptumRX at the number on the back of your 
member ID card.  You will be prompted to access the PA 
referral line.  A customer service advocate will work 
with your physician to get the information necessary for 
a PA review.  Your physician can, also, submit the PA 
request by FAX or electronically. 
 

A PA may be approved for up to one year.  Before it 
expires, let OptumRX know if you need to renew it.  A 
renewal request must be submitted for continued 
coverage. 
 

If the PA of your medication is approved, you may 
continue to fill your prescription using your pharmacy 
benefit. 
 

If the PA is not approved, you may still get it, but you 
must pay the full cost.  Consult with your physician for 
possible alternative treatment options.  In some cases, 
if it is not approved, OptumRX may need more 
information from your physician to have the PA 
resubmitted for a redetermination at a higher level. 
 

It is important that you start this PA process before you 
run out of medication since the process may take a 
while. 
 

OptumRX Pharmacist Review 
You may receive a phone call from OptumRX asking if 
you want one of their Pharmacists to evaluate your 

medications with you.  I advise that you do this, 
especially if you are taking multiple medications.  The 
process only takes a few minutes.  
 
The Pharmacist will talk to you about your medications–
what you are taking the medication for and any possible 
interactions that medication may have with other 
medications that you are taking.  When you are finished 
with this Review, you will receive a hand out in the mail 
with an Action Plan and Personal Medication List Form 
to add and subtract medications as they are 
discontinued. You will, also, receive information 
regarding Health Care Tips. 
 
Evidence of Coverage Booklets 
Everyone received the Annual Notice of Changes for 
2019.  If you would like a hard copy of the full "Evidence 
of Coverage booklet and the Provider Directory" call 
Blue Cross at the number on the back of your card and 
you will be sent the booklet and Directory in the mail.  
You can, also, access this information online. 
 
Quest Labs 
Members who are not on Medicare must continue to 
use Quest for all labs ordered by your physician.  If you 
do not use Quest, your labs will be subject to your 
deductible and co-insurance.  Those members on 
Medicare may use any hospital lab for full coverage. 
 
Vanguard 
The Winter issue is available online.  If you would like a 
hard copy, call the MARSP office and ask to have the 
issues mailed to you.  
 
Pay close attention to the Insurance Comparison Chart,  
along with Delta Dental Plan Benefit and Eye Med Plan 
Benefit Summaries for 2019.  
 
 

Professional care and engaging 
activities for older adults in  
beautiful surroundings.  
Take a tour! 269.373.3200  
oaklandcentre.org
 

have a really     
good day

Adult Day Services
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Best of Health Newsletter 
The Winter edition is online.  If you have diabetes and 
would like to access a Medicare Diabetes Prevention 
Program, you can do so by calling 1-866-653-3837.  This 
is available through Solara Health. 
 
Small But Mighty  
Several short bouts of exercise throughout the day 
provide the same benefits as a longer daily workout.  
Researchers examined nearly 7 years of health and 
exercise patterns for 4,820 adults over age 40, about 
13% of whom had diabetes. 
 
People who exercised for 40–80 minutes a day reduced 
their risk of dying prematurely by about 25%, whether 
they did one long workout or divided it into five-minute 
bouts throughout the day.  Those who did 10-minute 
sessions reduced that risk by nearly 40%.  So, exercise in 
small doses if that’s your preference, but be sure it adds 
up to the recommended 150 minutes of exercise each 
week, with no more than 2 days between workouts. 
(Source: Journal of the American Heart Association, 
March 22, 2018) 
 
Surgical Solutions 
Cheaper, safer, less-invasive surgery is offered less 
often to older adults than it is to younger people, 
according to a study.  Minimally invasive surgery 
involves the use of small instruments inserted through a 
small opening–the nose, mouth, or a tiny cut in the 
body.  The approach is used for several procedures.  A 
study of over 200,000 Medicare beneficiaries found that 
the advantages of minimally invasive 
surgery��including fewer complications, shorter 
hospital stays, and lower costs-apply to older adults.  
But older people are offered these procedures less 
often than younger people.  If you are facing surgery, 
ask your surgeon if a minimally invasive procedure is 
possible for you.  If the answer is no, consider seeking a 
second opinion. 
(Source:  Surgical Endoscopy, published online Feb. 26, 
2018) 
 
Time Sensitive Medical Insurance Information and The 
Beacon 
The Beacon is a quarterly newsletter with a three-week 
lead time for each issue.  It is not the best method for 
communicating information to members of a timely 

nature.  A better source of timely information is the 
KARSP.net website.   
 
The KARSP.net website has a lot of great information 
and pictures about our members and events coming up.  
The site also has a component called News from Sandy 
Beiter.  This component usually has critical health 
insurance information that is time sensitive and cannot 
wait for the next Beacon insurance article.  Please check 
this section at least monthly, especially if you do not 
attend monthly luncheons.  
 
The latest information discusses the data breach with 
BCBSM mail reader Wolverine Solutions Group.  If you 
would like to know more about this and have received a 
letter from Wolverine Solutions Group, you may want 
to read what I wrote online. 
 
As always, I am only a phone call or an e-mail away --
269-372-6742 (home) or 269-341-0424 (cell) or 
p.j.beiter@comcast.net.  I am also available before and 
after each luncheon for personal questions. 
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Early	Childhood	Literacy	and	Books	For	
Babies	in	Kalamazoo	County	
Christine Ballard 
 
At our November 
Luncheon, Dr. Allan 
LaReau, MD, retired 
Kalamazoo Pediatrician, 
reminded us of the well-
documented importance 
of early childhood 
literacy and told us 
about efforts being 
carried out at Kalamazoo 
county pediatric offices in support of increasing literacy.  
There are many homes in our county that do not have 
ANY appropriate reading materials for the children 
living in them!  The experts tell us that children should 
be reading or ready to read before kindergarten!  What 
can we do to help?  
 
We know that electronic media is not a substitute for 
the value and benefit of reading aloud to children.    Dr. 
La Rue reminds us “Reading aloud builds vocabulary and 
vocabulary predicts school success.”   Experts tell us 
that babies and young children should not be exposed 
to screens (television and computer) until they are 
much older.    
 
In support of their community literacy outreach, the 
Ladies’ Library Association of Kalamazoo collects new or 
gently used children’s books from its members, guests 
at its events, and the community at large. which are 
then delivered to about 26 non-profit children’s 
nurseries and preschool centers.  These BOOKS FOR 
BABIES are gifts and will be given to the children to take 
home and used to encourage reading aloud and other 
literacy activities.  Last year, LLA member-volunteers 
delivered hundreds of books to these sites.   
 
If there are KARSP members who would like to 
participate with BOOKS FOR BABIES, KARSP has agreed 
to host a collection box at the luncheon check-in table 
for the March and September luncheon/meetings.  
After the March and September luncheons, the books 
collected will be delivered to the LLA building by an 
LLA/KARSP member and, then, delivered to non-profit 
nurseries and pre-schools.  The LLA building is not open 

at all times, and we hope this will make it easier for 
KARSP members who want to donate children’s books.    
We collect books in gift condition appropriate for 
children from birth to four years old.  We avoid books 
that have religious or violent themes.  Books that we 
receive that do not meet these criteria are given to 
second-hand shops.  Note:  we particularly need books 
in Spanish and those featuring children of color!   
 
Thank you for considering helping to put books into the 
homes of pre-school children.        
 
P.S. The Ladies’ Library mission is “To enrich the 
community through literacy, arts, and culture, and to 
preserve the LLA building and history.”  The 
organization was founded as a women’s club in 1852 
and is a 501(c )(3) nonprofit organization.  If you are 
interested in learning more about it or arranging for a 
tour of the building or have questions about BOOKS FOR 
BABIES, please contact Christine Ballard 269-327-2042.  
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Membership	Musings	
Linda Hawley, Membership Chair 
 
Please welcome these new members: 

• James Hall 
• Karen Hill 
• Susan Whale 
• Deborah Agne 
• Mark Shenefield. 

 
Dues Reminder 
Your current annual MARSP/KARSP membership is good 
through June 30, 2019.  MARSP may have already 
reminded you of the need to pay your $45.00 dues prior 
to that date to stay current.  You can pay your dues on 
the MARSP website, by mail, or at the KARSP luncheons, 
by stopping at the Membership Desk in the hall.  Auto 
pay through MARSP is, also, an option for your 
convenience.  
 
In the Know 
The Vanguard and Beacon are great ways to get 
important information about our organizations.  Even 
more timely information is available on the MARSP 
Facebook page and the KARSP.net web page.  If your 
email is up to date with MARSP and you have 
MARSP.org and KARSP.net in your email address book, 
you will receive the most important and timely 
information when there are legislative concerns you 
need to know about. 
 
Gaining Membership 
Thank you to the members who have encouraged 
friends and former colleagues to join MARSP/KARSP!!  
Individual members sharing the benefits of the 
organizations is the VERY BEST way to gain members. 
MARSP total membership provides the vital strength we 
need to help protect your pensions and health benefits 
during these difficult times. 

Smith-Rupp	Fund	
Susan Moulton, Smith-Rupp Fund Chair  
 
The Kalamazoo Association of Retired School Personnel 
is committed to helping retired school personnel who 
have a need for monetary assistance in paying for life- 
sustaining needs, such as food and medical expenses, 
including prescriptions, doctors’ bills, hospital bills, etc. 
KARSP wants to help with paying utility bills and 
telephone bills for those retired school personnel 
unable to do so themselves.  This includes any retired 
person who has worked for schools in any capacity in 
the Kalamazoo county area, including bus drivers, office 
personnel, custodial workers, classroom aides, 
principals, and teachers.  
 
Please contact Susan Moulton at (269) 349-9823 if you 
are in need or know of anyone who could benefit from 
this fund.  All information will be kept confidential.  
 

Severe	Weather	Cancellations	
 
In case of severe weather, the board will 
make the decision to cancel a luncheon 
meeting based on the current and projected 
weather conditions.  Usually, this decision 
will be made on the day before a meeting to meet our 
contractual obligations to the Fetzer Center.   
 
A closing will be published on the KARSP web site, 
http://karsp.net, and the callers will attempt to contact 
you, either by telephone or email.  It will, also, appear 
on WWMT-TV. 
 
Remember, however, if a meeting is not cancelled and 
you choose not to come for any reason, you will be 
expected to pay for the meal that you missed.  
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New	Controversy	About	Our	Brain	
Health	
Suzanne Gernaat, The Beacon Staff 
 
I want to address brain health issues that have come to 
light with recent research.  I will first address the fact 
that the presence of adult neurogenesis is being 
questioned with new research from The University of 
California - San Francisco.  This is important because if 
we don't grow new brain cells (neurons) as adults, it 
becomes even more important to take better care of 
cells we do have, through brain plasticity.  Plasticity is 
defined by Dr. Michael Merzenich, "the father of brain 
plasticity," as "the brain's ability to change its 
anatomical, neurochemical and functional status across 
the lifespan.”  Your brain continually alters its structure, 
function, circuitry, and chemistry in response to 
everything you think and do. 
 
Brain research in the 1950s showed our brain to be 
more adaptable and fluid than we had before thought 
possible.  But, it wasn't until the late 1990s, that the 
term, neurogenesis, came into play to mean that we 
could grow new brain neurons (cells) well into 
adulthood and our entire life.  Neurogenesis taking 
place into adulthood has been an accepted concept for 
most brain researchers and still remains so, today.  
However, new research in 2018 from scientists at the 
University of California, San Francisco (UCSF), is 
challenging that prevailing view.  There is a lot more 
research to be done before there can be a definitive 
answer to the question of adult neurogenesis.  Also, it 
must be noted that this controversial new research 
focused on looking for new brain cells only in the 
hippocampus, which is primarily responsible for 
memory formation and storage.  Obviously, that leaves 
much more brain to be explored. 
 
In 1992, Dr. Fred H. Gage, a neurobiologist at the Salk 
Institute for Biological Sciences, proved, which no one 
refutes, that rats continue to grow neurons throughout 
adulthood.  He, also, published a series of studies that 
further suggested that enriched environments and 
exercise could enhance adult neurogenesis in rats and 
that stress would diminish it.  In 1997, Dr. Gage and his 
research staff reported the first evidence of adult 
human neurogenesis in five cancer patients.  
Throughout the years since, researchers have 
questioned how robust the growth of new brain cells is,

where it happens in the brain, and why.  Since 
neurogenesis in adult humans is such an important 
issue, the debate and research will go on until a final 
conclusion can be reached. 
 
Dr. David R. Kornack, professor of neuroscience at the 
University of Rochester, along with Dr. Pasko Rakic at 
Yale University School of Medicine, discovered evidence 
of adult neurogenesis in macaque monkeys in the late 
1990s.  Dr. Kornack comments in the wake of this new 
controversial research, "We are a long-lived species that 
rely on stored memories and behavior for our survival 
and stability.  It may be a disadvantage to replace old 
neurons."  Dr. Rakic further states that, with the rat 
research, they showed 10 to 14 times more new 
neurons in the hippocampus than the monkeys did.  
"The decreases in the number of these new cells from 
rats to primates suggests that it must be more 
important not to have new neurons."  Dr. Rakic further 
clarifies, "Our human advantage is to preserve learned 
behavior.  For memory, it isn't productive to have new 
neurons but to preserve our old ones.  We need the 
stability of our neurons.  If we added new neurons, they 
would not hold the memories of our past experiences.  I 
use the same neurons I did as a child when I think of my 
mother.  We need to invest in understanding how to 
keep our old neurons healthy.  People think this is a 
negative finding.  I think it is positive.  It shows the value 
of keeping old cells in our brain, cells that accumulated 
a lifetime of knowledge."  I tend to agree with Dr. 
Rakic's assessment of the situation.  I want to keep my 
old cells healthy.  It is estimated that we have about 86 
billion brain cells 
 
This leads us to another keyword to emphasize in your 
brain health plan for 2019 and beyond.  The term is 
neuroplasticity.  Neuroplasticity refers to the brain's 
ability to change and adapt as a result of new 
experiences, new information, and in creating new 
memories.  The brain has the remarkable ability to 
reorganize pathways and create and/or strengthen 
connections between brain cells.  Plasticity occurs in 
two situations; first, as a result of learning, experience, 
and memory formation, or as a result of damage to the 
brain such as a stroke. Current research shows our brain 
never stops changing in response to learning.  This is 
called structural plasticity.  With damage, such as a 
stroke, the brain can move (rewire) certain functions to 
healthy parts of the brain so those abilities can be 
restored.  This is called functional plasticity.  
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Our brain cells communicate with each other electrically 
through synapses.  The average adult has about 7,500 
synapses per neuron.  As we gain new experiences, 
some connections are strengthened, while others are 
eliminated.  This process is called synaptic pruning.  
Neurons that are used often develop strong 
connections.  Those that are rarely or never used are 
pruned.  This allows the brain to adapt to our changing 
behaviors and interests.  In other words, your brain is a 
continual work in progress.  Next time, we will address 
more about brain plasticity and how you can increase 
yours.  Have a healthy brain in 2019! 
 

Friendship	Committee		
Barbara Rockey, Friendship Chair 
 
In writing this article, each day we are gaining daylight 
hours and it seems the sunny days are starting to warm 
the earth.   With the spring almost here, we look 
forward to seeing both friends and colleagues at our 
meeting/luncheons.  
 
On behalf of our members, the Friendship Committee 
wishes to offer our sincere sympathy on the passing of 
Lorna Kierepka, Mildred W. Groner, Daniel Burch—son 
of Harriet Burch, Robert Wyman, Raoul Yochim—
husband of Joann Yochim, Douglas Brigham—husband 
of Linda Brigham, Paul T. Beebe, Shirleemae Bradeen 
and Camilla Klinesteker. 
 
I would like to again request your assistance. If you 
know of a member who has passed (particularly if there 
has not been an obituary in the Kalamazoo Gazette) or 
if there is something that might be appreciated by the 
family to be noted in a card, any information would help 
me do my job.  In addition, we try to send out cards for 
important celebrations, get well and/or thinking of you.  
The only way we know a card would be appreciated is if 
someone lets us know. (I do not mind duplicate 
requests.)   
 
Please contact Barbara Rockey at:  home phone 269-
373-1711 or barbararockey@aol.com. 
 

We Care! 

Priority	Health:	MyHealth	Website		
Cheryl Butler, Priority Health Insurance Co-chair  
 
I love using the 
MyHealth tool 
offered online through Priority Health!  Once you get 
set up online, you will find this site to be a very valuable 
tool to help manage your insurance claims and 
information.  If using a computer is “not your thing” 
have a family member set you up and keep track of all 
your insurance needs.  
 
Let’s get started setting up your MyHealth account:  
Go to priorityhealth.com/myhealth (a welcome page 
will pop up) If you don’t have an account, click the blue 
Register Now box.   
 

• The next page you will see is MyHealth.  Fill in 
the sign-up information boxes (email address, 
password, name, and birthdate.)  
 

• Select Priority Health as your primary insurance 
provider, fill in your ID number from your PH 
membership ID card.   
 

• Choose Continue.   
 

• Answer the security questions and select the 
green Accept button.  

 
Once you are set up, the site is very easy to use.  Across 
the top are quick and easy tabs to explore.  My favorites 
are Deductible Balances, Claims, and the Rx Manager.  
There are, also, tabs along the left side in green.  I use 
the Timeline tab the most.  All recent claims are listed 
and a breakdown of charges are shown (like your EOBs 
that come by mail but are easier to read).   
 
The Timeline tab is a good place to find charges you 
may owe before receiving a bill in the mail.  Explore 
some of the other tabs: Medical-Med Now Program, 
Insurance-Benefits, Find a Doctor, Learning Resources-
lots of videos and health articles, FAQ-frequently asked 
questions and more.  
 
Questions about setting up your MyHealth account?  PH 
Customer Service is very helpful and can be reached at 
888.389.6648.  
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KARSP	Travel	
Barb Knickerbocker, Travel Chair 
 
There is a full year of travel ready for us.  There will be 
full details available at the luncheons or check at 
www.gailandrus.com. 
 
SATURDAY, MAY 11, 2019 
WAITRESS AT THE FISHER THEATRE 
Performance at the Fisher Theatre in Detroit and 
inspired by Adrienne Shelly's beloved film, Waitress tells 
the story of Jenna - a waitress and expert pie maker, 
with a dream of a way out of her small town and 
loveless marriage.  A baking contest in a nearby county 
and the town's new doctor may offer her a chance at a 
fresh start, while her fellow waitresses offer their own 
recipes for happiness.  But Jenna must summon the 
strength and courage to rebuild her own life. 
 
TOUR INCLUDES: Transportation via climate controlled, 
restroom & video equipped motor coach. Coffee & 
Sweet Rolls in the morning, Balcony seating for matinee 
showing of Waitress at the Fisher Theatre in Detroit. 
Also included are all taxes & gratuities for group 
functions, including motor coach driver.   $149.00 each. 
 
THURSDAY, JUNE 27, 2019 
SINGIN’ IN THE RAIN AT THE WAGON WHEEL CENTER 
FOR THE ARTS 
After a full Amish-styled Lunch, the performance of 
Singin’ In The Rain begins at 2:00 P.M.  “‘The “Greatest 
Movie Musical of All Time!’ Singin’ in the Rain has all 
the makings of a Tinseltown tabloid headline – the 
starlet, the leading man, and a love affair that could 
change lives and make or break careers!  In silent 
movies, Don Lockwood and Lina Lamont are a hot 
item but, behind the scenes, things aren’t always as 
they appear on the big screen!  Filled with every 
memorable moment from the film and a downpour of 
unforgettable songs!” 
 
TOUR INCLUDES: Motor coach transportation, full 
Family-Styled Amish Lunch at Amish Acres, tickets to 
Singin’ In The Rain matinee performance at The Wagon 
Wheel Center For The Arts, plus all taxes and gratuities 
for all group functions, including motor coach driver. 
Full Payment is due upon reservation.  $89.00 each. 
 

WEDNESDAY, AUGUST 7, 2019 
TIGERS BASEBALL GAME 

Tigers vs. Chicago White Sox face off at 
Comerica Park!  
  Beginning at 1:10 PM - spend the 
afternoon in Detroit and enjoy the 
game!   
 

TOUR INCLUDES: Transportation via climate controlled, 
restroom & video equipped motor coach.  Coffee in the 
morning, lower baseline seats in Section 114 for the 
Detroit Tigers vs. Chicago White Sox Baseball Game.  
Also included are all taxes & gratuities for group 
functions, including motor coach driver.  $114.00 each. 
 
WEDENSDAY, SEPTEMBER 4, 2019 
CHERRY POINT FISH BOIL  
Head up to Shelby, Michigan, for the day to join in on 
the tasty traditions of a fish boil hosted by Cherry Point 
Farm & Market!  “Gather 'round the fire for a Great 
Lakes tradition, brought to this area by Scandinavian 
immigrants more than 100 years ago.  Whitefish from 
the cold water of these great lakes was plentiful and 
made a great meal outdoors when boiled with potatoes, 
onions, and seasonings in a large kettle.  We continue 
this tradition and add to the meal homemade coleslaw, 
garlic toast, herb-seasoned butter, and cherry pie and 
ice cream.”  
 
More information soon! 
 
TUESDAY-THURSDAY, OCTOBER 15, - 17, 2019 
STRATFORD & TORONTO  
Departing from Portage, we make our way to Stratford 
and Toronto, Ontario!  We start the tour out with 
dinner in Stratford.  On our second day, we travel to 
and tour Toronto with a local professional guide.  Lunch 
is included this day as well as a group tour of the Casa 
Loma, all before heading to the Famous People Players 
for dinner and a show!  We depart Canada on October 
17th, and will return to Portage in the evening.  
 
COST: $699.00 per person (Double Occupancy) 
$1,169.00 per person (Single Occupancy)  
$150.00 per person, deposit due with reservation form  
 
See the flyers available at the luncheons for complete 
information or contact Gail Andrus Travel at (616) 363-
9835 or www.gailandrus.com.   



 
The Beacon KARSP—Guiding The Way March, 2019 
 

 
 

11 

Who	Do	I	Call?	
The Beacon Staff 
KARSP 
This list reflects the 2018-2019 board members.  
 
President JoAnn Lynch 269-330-1004 
Past President Sally Roach 269-929-7660 
President Elect Julie Devers 269-760-1614 
Secretary Ann Wuerthele 269-694-9187 
Treasurer Gwyn Evans 269-375-5056 
Friendship Barb Rockey  269-373-1711 
Membership Linda Hawley 269-372-7215 
Legislation Betty Ongley 269-327-1392 
Insurance Chair Sandy Beiter-BCBS 269-372-6742 
Insurance Chair Cheryl Butler-Priority 269-806-7748 
Calling Chair Pat Benson 269-375-0576 
Travel Chair Barb Knickerbocker 269-501-3373 
Website Bob Kucera 269-327-3817 
The Beacon, Philip Stohrer, Editor     269-385-4153 
http://www.karsp.net webmaster@karsp.net 
 
 
 
MARSP  
(7:30-11:30 a.m. - 12:00-4:00 p.m.)  
517.337.1757 
888.960.4022 (toll-free) 
Fax: 517.337.8560  
Mailing address: PO Box 23214 Lansing, MI 48909  
Location: 3645 E Jolly Rd Lansing, MI 48910  
Email: staff@marsp.org  
Website: www.marsp.org  
 
MARSP Staff:  
S. Mark Guastella, Executive Director 
Krista Beller, Financial Manager 
Sarah Botruff, Administrative Assistant 
Kelli Cherrette, Member Services Coordinator 
Mandy Hitsman, Communications & Member Advocacy 
Erin Parker, Events Coordinator  
 
Social Security Administration  
800-772-1213 
www.ssa.gov 
 
Medicare 
800-633-4227 
www.medicare.gov 
 

MPSERS/Office of Retirement Services  
(8:30 a.m.-5:00 p.m.)  
517.322.5103 or 800.381.5111  
Fax: 517.322.1116 
Mailing address: PO Box 30171, Lansing, MI 48909  
Location: Stevens T. Mason Building, 530 W Allegan St. 
Lansing, MI 48933  
Website: www.michigan.gov/orsschools  
miAccount: www.michigan.gov/orsmiaccount  
 
Health Insurance Plan Contact Information  
Master Health Care Plan 
Blue Cross/Blue Shield (PPO in MI)  
800.422.9146 
bcbsm.com/mpsers  
PPO Providers – Outside MI 800.810.2583  
Anti-Fraud Hotline 800.482.3787  
Nurse Hotline (24/7) 800.775.2583  
Grievance and Appeals Department 866.309.1719  
 
HMOs 
Blue Care Network 
Medicare: 866.966.2583  
Non-Medicare: 800.662.6667  
www.bcbsm.com/mpsers  
Priority Health  
888.389.6648  
priorityhealth.com/mpsers  
 
Dental & Vision 
Delta Dental 
800.345.8756  
deltadentalmi.com/MPSERS  
 
EyeMed  
866.248.2028  
www.eyemed.com/mpsers  
 
Prescription Plan 
OptumRx (Medicare)  
855.577.6517  
www.optumrx.com/mycatamaranrx  
OptumRx (Non-Medicare)  
866.288.5209  
www.optumrx.com/mycatamaranrx  
 
Hearing Care  
TruHearing  
855.205.6305  



 

  

 
  

 
Kalamazoo Association Of 
Retired School Personnel  
USPS Westwood Branch 
PO Box 19343 
Kalamazoo, MI 49019-9343 
DATED INFORMATION 
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Some	BCBS	Members	Receive	Identity	Theft	Warning	
Philip Stohrer, The Beacon Staff 
 
Letters from Wolverine Solutions Group were received by some members with Blue Cross Blue Shield 
insurance warning that a ransomware incident had put their medical information, health plan contract 
numbers, and demographic information at risk.   
 
Wolverine, a mail reader subcontractor to Blue Cross, says that Social Security numbers and financial 
information were not involved.  Geneviève S. Johnson, the BCBS administrator for MPSERS recipients, said 
that, while the risk is slight, Wolverine and BCBS are providing access to All Clear Fraud Alerts at no cost to the 
member.  If you received the letter, follow the instructions in it to sign up for the protection.   
 
If you would like to read Ms. Johnson’s full response, see the KARSP website at:  http://www.karsp.net/news-
from-sandy-beiter.html  
 

The Beacon 
Newsletter Staff: Philip Stohrer, Editor • Suzanne Gernaat • Joanna Heyd • Chris Miller• JoAnn Lynch, President •  

Julie Devers, President Elect • Linda Hawley, Membership Chair • Barbara Rockey, Friendship Chair • Barb Knickerbocker, Travel Chair  
Bob Kucera, Website Liaison 

Comments, News, And Advertisements May Be Sent To: Beacon@KARSP.net 
Next Deadline For Material Is April 26, 2019 


